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Work Smarter Work Smarter 

with NTA in Reno!



Background: How we got here

• Have discussed the need for change over the years

• Introduced proposed format in Pittsburgh (Convention ’08)
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• Gathered member feedback

• Committee used feedback to develop new format

• NTA Board approved format



NTA Meetings & Events Committee

• Scott Hartcorn, chair, Shilo Inns Suites Hotels

• Anne Davis, CTP; board liaison, Cruises and Tours Worldwide

• Allen Glander, Main Street Tours

NTA Convention ‘09

• Allen Glander, Main Street Tours

• Lisa Itel, Travel Oregon

• Dawn Rueckl, CTP; Wells Gray Tours

• James Scoon, Wyoming Travel & Tourism

• Keith Somers, Norman Allen Group Travel

• Ex-officio: Suzanne Slavitter, CTP; 2009 Convention Chairman



Key Considerations

• Operators needed format for easy product development 

• Increase length of appointments for more meaningful business 
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• Provide both quality and quantity related to appointments

• Individual workstations for appointments

• Affordable Convention

• Less time out of the office
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Destination Pavilion
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What you need to know—
Destination Pavilion

• DMO prescheduled appointments with operators on Sunday

• DMOs are seated; tour operators are walking

• Regional format for effective product development; easier promotion 
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• Regional format for effective product development; easier promotion 
for you

• DMOs seated in individual stations

• Time for caucuses, appointment scheduling and operator shopping on 
Day 2

• Business floor is open for easy collaboration between suppliers and 
DMOs and easy product development for operators



What you need to know—
Fast Pitch

• Five-minute prescheduled appointments between suppliers and 
operators

• Only supplier requests are 
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scheduled

• Operators seated with suppliers 
walking; Exchange format
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What you need to know—
WRTA (Nov. 14-16)

• WRTA buyers can participate in the Buyer-to-Buyer Exchange; 
NTA operators have access to WRTA Expo floor

• WRTA buyers have access to NTA’s Convention floor during       
Destination Pavilion days
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Destination Pavilion days

• Joint networking functions where all delegates have the chance to 
connect

• NTA members interested in this market can purchase full access to WRTA 
Expo at 50% off WRTA member rates



Affordability

• Hotel rates as low as $54 for operators and $58 for suppliers/DMOs

• No room more than $111

• Streamlined Convention schedule means you can spend less time 
out of the office and still get incredible business
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• Tour operators can earn up to a $650 rebate for expenses

• Tour Operators can bring a second appointment-taking delegate for no          
registration fee and he or she is also eligible for the rebate

• Suppliers and DMOs can earn $500 toward your registration fee for bringing                      
non-member operators to the guest program

• Suppliers and DMOs—Bring your CEO for FREE with the Executive Program!
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Preparing for Reno

• Create your company profile

• Revisit your appointment schedule on a regular basis for new delegates

• Submit appointment on October 9

• Utilize Direct Request for more appointments
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• Utilize Direct Request for more appointments

• Work with your DMO

• Plan to Volunteer

• Keep marketing efforts high
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Thanks to our host city, platinum and gold sponsors!
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Thanks to our silver and bronze sponsors!

Silver Sponsors:
Ambassatours Gray Line & Newfoundland and Labrador, 

American Express OPEN, Branson/Lakes Area CVB, Broadway Inbound, 
Broadway in Chicago, Country Inns & Suites By Carlson, Georgia Tourism, 

Idaho Division of Tourism, IHG InterContinental Hotels Group, 
Montana Tourism Division, NYC & Company, 

Philadelphia Convention & Visitors Bureau, Red Roof, Philadelphia Convention & Visitors Bureau, Red Roof, 
Rhode Island Tourism Division, Skydeck Chicago, 

Solitude Float Trips, Team Texas, Tour Illinois, 
Travel Oregon/Travel Portland, Valley Forge Convention & Visitors Bureau, 

Williams Sound Corp. and Wyndham Hotel Group

Bronze Sponsors:
Boston Duck Tours, Sports Leisure Vacations, 

Anderson Vacations and Travel Alberta



Key dates to remember

• Appointment request system opens July 16 at noon ET

• Deadline to finalize request lists is October 9
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• Customized appointment schedules will be available October 26

• Direct Request Appointment Scheduling system will open October 26
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Have questions? Please contact

Member ServicesMember Services

questions@NTAstaff.com

or 

800.682.8886, ext. 4444 or
+1.859.226.4444
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See you in Reno!!See you in Reno!!




